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HANG Trang: 2/4

1. Muc dich

Thu thap ¥ kién cta khach hang vé cac hoat ddng cung cap dich vu cia Trung tam

va duy tri su tin tuong cua khach hang Gitp cho Trung tam hiéu rd nhitng yéu cau va
mong mudn ctia khach hang, tr do ddp mg dugc cdc yéu cdu ndy. tao sy hai long cho
khach hang va tao co hdi cai tién cho hoat dong dich vu ctia Trung tam.

2. Pham vi ap dung

Thu tuc nay duge ép dung cho cdc by phan va linh vuc ¢6 lién quan dén hoat dong

dam bao chit lugng theo tiéu chudn ISO/IEC 17025:2017, ISO 9001:2015, ISO/IEC
17021-1:2015, ISO/IEC 17065:2012, ISO/TS 22003:2013, ISO/IEC 17020:2012

3. Tai liéu tham chiéu

S6 tay chit lugng

Tiéu chuén ISO/IEC 17025:2017
Tiéu chuén ISO/IEC 17021-1:2015
Tiéu chudn ISO/IEC 17020:2012
Tiéu chuén ISO/IEC 17065:2012
Tiéu chudn ISO/TS 22003:2013
Muc 9.1.2 ISO 9001:2015

4. Thuét ngir va dinh nghia: Theo ISO 9000:2015

5. Trach nhiém

Giam dbc Trung tdm hodc nguoi duge uy quyén xem xét va ra quyét dinh déi véi
viéc tham quan phong kiém nghiém cta khach hang.

Trudng phong kiém nghiém co trach nhi¢m sép xép cac chuyén tham quan ctia khach
hang.

Can bd dam bao chét lugng ¢ trach nhiém kiém soat va luu trit hd so lién quan cua
céc cudc tham quan phong Kiém nghiém.

Tét ca cac nhan vién phai c6 trach nhiém duy tri su tin tudong cua khach hang.

Lianh dao Trung tdm, lanh dao cac phong can ¢o ké hoach tiép xtc véi khach hang
dé thu thap thong tin vé su mong mudn cua khach hang va nhén xét vé ning lyc
hoat dong dich vu va cdc hoat dong khéc cta Trung tam

Thu Iy 1SO dinh ky 14y y kién khach hang v¢ hoat dong dich vu va cac hoat dong

khac cta Trung tim
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6. Noi dung
6.1 Tham quan phong kiém nghiém

Khéach hang mudn tham quan phai giri van béan dén glam ddc Trung tdm, van ban
nay duge giao cho cén by dam bao chét lugng xem xét dé xudt giai quyét.

Can bd dam béao chit lugng phai thao ludn céc ndi dung trong yéu cau cua khach hang voi
triréng phong kiém nghiém, cling nhu viéc chép thuén vé thoi gian ctia cudc tham quan.

Lich trinh tham quan dugc phé duyét, can b dam bao chét lugng thong béo cho khach
hang. Ban copy céc yéu cAu duge chap thudn cta khach hang dugc gui dén truéng phong

kiém nghiém.

Truong phong kiém nghiém hodc can by duge giao nhiém vu phai di cung vai
khach hang trong sudt cude tham quan.

Truong cac phong kiém nghiém sinh hoc, hoa hoc phdi bao mat vé két qua thuc
hién céc phép thtr cta cac khach hang khac, bing cach cung cép gioi han truy cp cia cudc
tham quan ctia cac khich hang, cac ban ghi va/hodc noi thuc hién phép thir ma khéch hang
dugc phép truy cép.

Phong kiém nghiém sinh hoc, hoa hoc phai ghi lai bét ky su phan héi nao cta khich
hang theo biéu mau 01.2 CL5/ST 05.01 va dugc thao ludn trong phong kiém nghiém hodc
thue hién hanh dong khong pht hop nhu quy dinh thi tuc 01.2 CL5/ST 09.

6.2 LAy y kién khach hang

Quy IIT hang nim, phong HCTH phéi tién hanh vigc thu thép ¥ kién khach hang vé
hoat dong dich vu, kiém tra, thim dinh chimg nhén va danh gid chung nhan sy phu hop
cla Trung tdm, thong qua viéc gui cac phiéu lay y kién khach hang mau 01.2 CL5/ST

05.01va mau 06 CL5/QD.06

Sau khi thu thap cac phiéu lay ¥ kién khach hang, phong HCTH tbng hop ¥ kién
khach hang theo mau 01.2 CL5/ST 05.2 cho cac y kién & biéu mau 01.2 CL5/ST 05.1, téng

hop ¥ kién khich hang cho biéu mau 06 CL5/QD.06

Sau khi tdng hop cin nhén xét danh gid nhi,‘mg wu diém can phat huy, nhirng han
ché can khic phuc va nhitng yéu ciu va mong mudn cua khach hang, tr d6 dap Ung dugc
cdc yéu cdu ndy va tao ra sy hai long cho khach hang. Cac y kién nay dugc xem xét qua
cude xem xét cua lanh dao hang nam d& 1am co s& cho nhig stra doi, cai tién.
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HANG Trang: 4/4
7. Bidu miu
TT Tén biéu miu Ky mi hi¢u
1 Phiéu ldy y kién cua khach hang BM 01.2 CL5/ST05.01
2 Phiéu lay v kién cua khach hang linh vyc danh | 06 CL5/QD.06
gia sy phu hop
3 Phiéu téng hop y kién khach hang/DN BM 01.2 CL5/ST05.02

4 Phidu tong hop v kién khach hang/DN theo biéu | BM 01.2 CL5/ST.05.03
mau 06 CL5/QD.06

8. Ho so

Toan b hd so ¢ lién quan dén dich vu dbi voi khach hang phai duge ghi chép day du va
lwu trit theo thi tuc 01.2 CL5/ST.09 — Thu tuc kiém soat hd so.
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TRUNG TAM CHAT LUONG iy mju sé: 06 CLS/QD.06
CHE BIEN VA PHAT TRIEN THI  S6 soat xét: 01.020524
TRUONG VUNG 5

Y KIEN CUA KHACH HANG

Xin dng/ba vui long dénh gia cic dich vy cua Trung tam Chat luong Chat lugng Cheé bién va
Phat trién thi truomg ving 5 di cung cap bang cdch danh dau vao cac 0 (diém hoac mue do) tuong

g va gui cho Giam dbe Trung tim Chat luong Ché bién va Phat trién thi truomg vung 5 (NAFIS)
theo dia chi ¢ cuoi trang

Thong tin VE dOANR NGRIEP: ....ovoovorcerecrrscrmrsssimssssssss sttt

Ngay gop y: / 74| S
Tén chuyén gia ddnh gid hodc nhin xét chung cho cic ChUY&N Zif: ... ssssssarsssossasseansosasss
NHAN XET CHUYEN GIA PANH GIA Diém
10 8 5 3

Thai do giao ti€p (lich su, chin thanh, coi ma)

Thai do lam Viéc (nghiém tic, cong tic. khong gdy kho khan)

Murc do tu tin

Cach giai thich van de (ro rang. dé hitu)

Céch dat cau hoi (ngin gon, d& hiéu)

Muic do ling nghe giai thich cua doanh nghiép

Murc dd am hiéu tiéu chuan

Mtre dd am hiéu san pham va céng ngh¢

Cach giﬁli quyét vu'(')'ng, méc (binh tinh, t tin)

Trinh d6 va k¥ ning danh gia (cé h¢ thng, hiéu qua
va mang lai lgi ich cho doanh nghiép)

Trang phuc

Nhin xét chung

NHAN XET VE HOAT DONG CHUNG CUA NAFIS | Rt ot Tét | Kha | TB Kém
Cong tac chuan bi (bdo gid. hop dong, due kién, thong bo,
chirong trinh, kién nghi...)

Lgi ich ma dich vu mang lai cho doanh nghigp n6i chung
Tinh than hop tac va thai d6 phuc vu

Chat luong dich vu ndi chung

Nhirng yéu cau va mong muon cua khach hang:

NHUNG HOAF-DONG NAFISCAY CAI TIEN
‘.-\ 4; !7‘ k i [ ¥ i ‘i“ T
Ufl ARbE i/E Mwid

Trung tam Chét lugng Ché bién va Phat trién thi truong ving 5/S4 57 Phan Ngoc Hién, p6, tp Ca
Man




Biéu mau sb: 01.2 CL5/ST.05.02

Trung tam Chat lwong Ché bién
Sé soat xét: 01.020524

Va Phét trién thi trudng vang 5

TONG HQP Y KIEN KHACH HANG VE HOAT DONG
CHUNG NHAN CL, VSATTP CUA NAFIPQM CENTER 5 NAM ......
Léy y kién tryc tiép: .......... don vi.
Guri phiéu ly ¥ kién:
- Tbng s6 phiéu phét hanh: ...... phiéu.
- Téng sb phiéu thu hdi: ...... phiu, dat ..... % sb phiéu phét hanh.

1. Hoat dong kiém tra va liy miu 16 hang cia NAFIPQM Center 5
1.1. Thoi gian thuc hién

Ripthid: .../ ccoons = e % Chua kip thoi: .../ ...... W %
K R coiciaiin ios s nssranennsinassinasmosin Sl SRERERS BUORERTS Eesrswevransrmsanrnana AR RARSTS AR RST 100 PRPRER S
1.2. Kién thirc chuyén mén cua can bd thuc hign kiém tra va ldy mau 16 hang
Gib! oo f oo e Yo Khé:.../... =...% Trungbinh:.../... =...%  Yéu
BRI TIEHE: oo soiensn o s v 535 S G ATRA T S F YO A bt s mn s s mna s sA AAT AR 408 s TA RS SR Nt
1.3. Pao dirc, tic phong cta can bd thyc hign kiém tra va lday mau 16 hang
Réttdt:... /... =... % Tét:.../... =...% Trungbinh:.../... =...%  Yéu:
BCHBE BRI oo virsssn s snvnnns sishssimsssssssas SAEsEERARINS UBEFTm opsvunansonesonnessunse SRATHS £ EFRNTIARERYS IRNRAS

2. Hoat dong kiém nghiém ctia NAFIPQM Center 5

2.1. Thoi gian tiép nhan mu, tra két qua

Kiptheir .../ i T % Chua kip thoi: .../ ...... =2 v %
BIENNBHE «ocimicro ssoesi saossussanminn sbasansoh peRISS SpunRaanrnsrns s 630055 FsES1E S AR ARPREN RS eReoin e s as
2.2. Kha nang dap tng céc yéu cau kiém tra ciia doanh nghi¢p
Thoa min céc yéu cau: .../ ... =... % Chua théa man cdc yéu cau: ... /... =... %
AR oo csinsonsinnsins sovnvssonssmenvmneanssattnss pmnanpasssss 448 Tos He S8 e 0 W3 SSRRE L s¥aientuiwon s sn smres
2.3. Hoat dong tu vén, trg gitp k¥ thuat (néu c6) cho cdc phong kiém nghi¢m cia doanh nghiép
Kipth¥i: .../ ...ovs S % Chua kip thoi: .../ ...... = e %
KTBI BEDE: sassinsanesansnsvmosnossssarsssnsonisbeshians arsass sss s sasnsssshsones asahaseisrtsmepansnsasanesans
2.4. Kién thirc chuyén mén cuia can by, KNV thyc hién cong tac thir nghiém
Gidiz ... /... =... % Kh:.../... =...% Trungbinh:.../... =...%  Yéu
KRR, 5550w o i it s ¥ A VR BAT A SRR 5 ¥yt amuva s sk AR 4 A AN

2.5. Pao dic, tac phong cia can by, KNV thuc hién cong tac thir nghiém
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Rattot:.../... =... % Tét: ... Lo Thil Trong binh: ... .. =20 % Yéu:

BRI RIS . coiiiaiontonsnssnioncoinsiioisrsis s34 4SRRI G aexs v et o sednssbasnssnmnsibgadboss apevasiinnssnens

2.6. Phong kiém nghiém giai quyét céc vuéng mée hodic khiéu nai (néu co) ctia doanh nghiép
Kiptheds ... [ ...v.. o T % Chua kip thoi: .../ ...... S ey %

o7 ST R R WO s R R R

3. Hoat dgng cAp gidy chirng nhin chét lwgng 16 hang ciia NAFIPQM Center 5
3.1. Thoi gian

Kipthtds .../ ... e % Gl kip thii: ... /1 ...... = i %
B MO adtca i i tossioniiania o omn v B AAR R wpes ki s hay Aammwssnsn adnsm sty s s AR AT
3.2. Pap (g céc yéu cau ctia doanh nghiép
Théa man cdc yéu cau: .../ ... =... % Chua thoa man cdc yéu cu: ... /... =... %
T B S USSR ISP SR e
3.3. Kién thirc chuyén mon ctia can b, NV thuc hién cong téc cap giay CNCL
Gibl:.o. 1. o % Khé:.../... =...% Trungbinh:.../... =...%  Yéu
Kién BBIAE ook rsiins nosns e w657 SR e S A AR A S A PEN ey S A AR SRR A SN AR SR RRE

3.4. Pao dirc, tac phong cua cén bo, NV thuc hién cong tac céip giéy CNCL
Réattdt:... /... =...% Tét:.../... =...%  Trungbinh:.../... =...%  Yéuw

4. Nhiin xét chung vé hoat djng chirng nhian CL, VSAT thyc pham ciia NAFIPQM Center 5
4.1. Thoi gian

Kipthiils .../ ...-.. P ik % Chua kijp thoi: .../ ...... e ek %
KGRI - soimiasnesssssons osvssanss nsbaiins sy mhemanRRstasrasss vas ur sorasassssasns vaRRERLARY o1 204 AR NORHED S
4.2. Giai quyét céc khiéu nai (néu c6) cua doanh nghiép

Kipthte.../ ..... = erees % Chuakip thoi) .../ .ouie =it %
KGN NEN: 100 vasenenneienssnsinssossesnssasannsnunssormonnossesssossssnessssermanssionsssssnnnsssnsnssssonssssseess
5. Céc ¥ kién khéc (néu c6) vé hoat djng ciia NAFIPQM Center 5

Ca Mau, ngdy ........thang.......... nam 20...
Ngum tong hop

DA KIEM S04 |




Trung tim Chat lwgng Ché bién

va Phat trién thi trudng vung 5 Biéu miu sé: 01.2 CL5/ST 05.01
S6 sodt xét: 01.020524

PHIEU LAY Y KIEN KHACH HANG, DOANH NGHIEP VE HOAT
DONG KIEM TRA CHUNG NHAN CL, VSATTP CUA TRUNG TAM CHAT
LUON G CHE BIEN VA PHAT TRIEN THI TRUONG VUNG 5 (NAFIPQM
CENTER 5)

Khdch hang, doanh nghiép danh ddu v'vao cdc 6 thich hop va ghi cdc kién ngh: néu cé doi voi tieng
muc, ghi ngay thang gop Y va c6 thé ky tén hodc khéng ky tén vao phan cudi cia bang cdu hoi nay.
NAFIPOM Center 5 rdt mong nhdn dwgc cac y kién déng gop trung thuc, khdch quan ciia moi khdch
hang, doanh nghiép dé rit kinh nghié¢m, cai tién nang lwc, phong cdach phuc vu khdach hang ngay
cang 16t hon, ban gép ¥ xin giti cho chiing toi trwéc ngay /  /

1. Hoat dng kiém tra va liy miu 16 hang cia NAFIPQM Center 5

1.1. Thoi gian thuce hién

Kip thai [ chua kip thoi O
Kién nghi:

.....................................................................................................................
.....................................................................................................................

1.2. Kién thirc chuyén mén ctia can b thuc hién kiém tra va lay mau 16 hang
Gioi O Kha O Trung binh [ véu O

¢
Kié hi

.....................................................................................................................
.....................................................................................................................

1.3. Pao dirc, tic phong ciia cén bd thuc hién kiém tra va 14y mau 16 hang
Rat tot [ Tét O Trung binh O véu O
Kién nghi:

.....................................................................................................................

.....................................................................................................................

2. Hoat dong kiém nghiém ciia NAFIPQM Center 5
2.1. Thoi gian tiép nhan miu, tra két qua

Kip thoi [ Chua kip thoi O

.....................................................................................................................

.....................................................................................................................
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2.2. Kha nang dép tmg cac yéu cdu kiém tra cia doanh nghiép

Thoa man céac yéu cau O Chua théa mén céc yéu cau [
B HHES o s i i S AN 3954 v oot VR R b ans s 670 5530540 B U S0 AN ARARR v dre oot Fnit

.....................................................................................................................

2.3. Hoat dong tu vén, trg gitp k§ thudt (néu c6) cho céc phong kiém nghiém cua doanh nghiép
Kip thoi [ Chua kip thoi O

« X .
K80 DBRED ..oessvenvms cvinssasispnansssnnarsssssnsanss Janqsssss sabassasaserssnurssessoneasiennsissynrntsshanosy

.....................................................................................................................

2.4. Kién thire chuyén mén ciia can by, KNV thyc hién cong tac thir nghiém
Gioi O Kha O Trung binh O yéu O

BCIED NEHED . vovoinsconsonransinnsnnsabis sivaniossornsbfeassnssnsssnasnssnnessuessonnnanssansahponssnstnsss danenses

.....................................................................................................................

2.5. Pao dirc, tac phong clia can by, KNV thuce hién cong téc thir nghiém
Réattot [ Tét O Trung binh [OJ Yéu O

KBt DBR: oocvessonnsronssimnassmsasusaesnsivassesnsssssvhsesmnarnsrsesssnstassnasnnssarnssananssesnssassnosashas

.....................................................................................................................

2.6. Phong kiém nghiém giai quyét céc vuéng méc hogc khiéu nai (néu c6) cuia doanh nghiép
Kip thoi O Chua kip thoi OJ
BAGIEIBH: - oo sups v sissaspsnsnsasevs s sssns armiambrshnsa ssrsnnns srnmnsmsrnnonson s SAsRRASPOESTo ERS AR UuRIES

.....................................................................................................................

3. Hoat dong cAp gidy chirng nhén chat lwgng 16 hang cia NAFIPQM Center 5
3.1. Thoi gian
Kip thoi [ Chura kip thoi [
KIB MBI v irssnenvesmssussuennymssansmasass s ntspasoanas 49550580 00 s 70R84THn 43 4TS LR MRRERIHRR=RR 228 norRe

.....................................................................................................................

3.2. Dap ung céc yéu ciu cia doanh nghiép

z . a Y s ~ . ~ A
Théa man cac yéu cau [ Chua théa mén céc yéu cau [

B BRI iaiin s insis sscimonns s §0 KRS BUARSAUERI s Honka s mmmmn n s B s it BAF SN ARRENSAF S IT p VTR TRA AN

.....................................................................................................................
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3.3. Kién thirc chuyén mén ctia can bd, NV thyc hién cong tac cdp gidy CNCL
Gioi O Kha O Trung binh O Yéu O

KR GHE: .o eivaseesnonnennsnrsssnstesernostssSenagaispabss unsavssrvastussssesnannn nnh ot bRse i SAARAS SUNEHS

.....................................................................................................................

3.4. Pao dirc, tac phong cua can bd, NV thyc hi¢n cong tac cép gidy CNCL
Rat t6t [J T6t O Trung binh [J Yéu O

« K .
AT TN | e R e e e R T

.....................................................................................................................

.....................................................................................................................

4. Nhén xét chung vé hoat dong chirng nhin CL, VSAT thyc phim ciia NAFIPQM Center 5
4.1. Thoi gian

Kip thoi O Chua kip thoi OJ

KIDBIEE oo iiiiveieinmivavsnarnrosrannsnsssnsitesasiains soraussssss snnonssvesssennsevivesbussvsnrssabisrantisins

.......................................................................................................................

4.2. Giai quyét céc khiéu nai (néu c6) cta doanh nghiép
Kip thoi [J Chua kip thoi O

KIBIBEIET < i srensnrsranssssssanssnassinssmsssis shiasnnpennsssssss shosssssarvesnnsvas auatammrosssonsasdssvansanag

.......................................................................................................................

.......................................................................................................................

.......................................................................................................................
.......................................................................................................................
.......................................................................................................................
.......................................................................................................................
.......................................................................................................................
.......................................................................................................................
.......................................................................................................................

.......................................................................................................................

Doanh nghiép/ ngudi gép ¥
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TRUNG TAM CHAT LUQNG, CHE BIEN
VA PHAT TRIEN THI TRUONG VUNG 5

Biéu mau s: 06 CL5/ST.03
Sé soat xét: 01.150124

TONG HQP Y KIEN KHACH HANG VE HOAT DONG DANH GIA,

CHUNG NHAN SU PHU HQP NAM .....

Léy v kién truc tiép: ..... don vi.
Giri phiéu lay y kién:
- Tbng sb phiéu phat hanh: ..... phiéu

- Téng s6 phiéu thu hdi: ..... phiéu, dat ..... % s6 phiéu da phat hanh.

NHAN XET CHUYEN GIA PANH GIA

Piém

10

Théi do giao tiép (lich s, chan thanh, coi md)

Thai d6 lam viéc (nghiém tac, cdng tac, khong gdy khé khén)

Mre d¢ ty tin

Céch giai thich van d& (15 rang, dé hiéu)

Cach dat cau hoi (ngdn gon, dé hiéu)

Murc d6 ling nghe giai thich ctia doanh nghiép

Mirc d6 am hiéu tiéu chuan

Muc d6 am hiéu san pham va cong nghé

Cach giai quyét vudng mdc (binh tinh, ty tin)

Trinh d6 va k§ nang danh gia (c6 hé thong, hi¢u qua va mang lai
loi ich cho doanh nghiép)

Trang phuc

Nhén xét chung

NHAN XET VE HOAT PONG CHUNG CUA NAFI5

Ty 1& % ¥ kién khach hang theo timg
v

mirc nhén xét

Rt tét

Tét

Kha TB Kém

Cong tic chuan bj (bdo gid, hop dong, di kién, thong bdo,
chuong trinh, kién nghi...)

Loi ich ma dich vy mang lai cho doanh nghi¢p néi chung

Tinh than hop tic va thai d6 phuc vu

Chit lugng dich vy n6i chung

Nhing yéu céu va mong muon ctia khach hiang

NHUNG HOAT DONG NAFI5 CAN CAI TIEN

Ca Mau, ngay ....

thang .... nim

Ngudi tong hop
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